esp@cenet document view 



Page 1 of 1 



INTERPRETATION SUPPORT SYSTEM 



Publication number: JP20031 10702 
Publication date: 2003-04-1 1 

inventor: KUBO AKIYO; TANIGAWA AKIRA 

Applicant: PROSPER CORP KK; NEC INFRONTIA CORP 

Classification: 

- international: H04M3/42; H04M3/51; H04M3/42; H04M3/50; (IPC1 -7): 

H04M3/42; G06F17/60; H04M3/51 

- european: 

Application number: JP2001 0304671 20010928 
Priority number(s): JP2001 0304671 20010928 



Report a data error here 



Abstract of JP20031 1 0702 

PROBLEM TO BE SOLVED: To provide an 
interpretation support system which curtails 
the time for selecting an interpreter or grasps 
easily information on facilities on an 
interpretation services side, when providing 
interpretation services for alien customers 
which use a call device which can be executed 
in facilities such as accommodations and retail 
shops, thereby providing the smooth 
interpretation services. SOLUTION: A service 
enterprise 200 side has beforehand entered 
into a communication agreement which 
obtains a plurality of communication codes 
such as a telephone number or the like, and 
corresponds a different language to each 
communication code. A facility 100 side uses a 
customer call device 110 having a functional 
button for transmitting to each communication 
code, and transmits to the corresponding 
communication code by pressing the functional 
button corresponding to the language to be 
1 interpreted. The interpretation service 
/ enterprise 200 side uses an interpreting call 
I device 210 which accepts an incoming call 
' with respect to a plurality of communication 
\ codes, confirms the language corresponding to 

the incoming communication code, and then 
1 sel ects an interpreter . 
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